
Step-by-step Guide

 How to claim using
your SkillsFuture

Credits?



Screenshot of Course Details
from automatic email 
*See note on next page

Singpass Login and Password

If you did not receive the
automatic email, please
contact

Email:
hello@creativeculinaire.com 

Whatsapp:
85116487
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Documents
you'll need

Mobile Phone 
(For log in to Singpass)
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Screenshot should include
Course Name
SkillsFuture Course Code
Date
Name
Email

Documents 
you'll need



Go to: https://sfc.myskillsfuture.gov.sg/claim1

Log into Singpass using your
Singpass app or Password Login
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Ensure you have sufficient credits in your
SkillsFuture Account. 
*Please note that the SkillsFuture credits mid-career
support is not applicable for this course. 
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4 Click on "Submit a Claim"



Please complete your profile if this is your first
time submitting a claim
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Search by 
Course Reference
Number 
"TGS-XXXXXXXX" 
or 
Training Provider
"Creative Culinaire
Academy Pte. Ltd"

6



Find the accurate Course Name, Course ID
and Training Provider7

8 Click on "Select"



Insert Course Start Date9

Insert the claim amount of "$500" in
both column. 
Note: If your SkillsFuture credits has less than
$500, please insert the amount you would like to
claim in both columns. 
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Upload Screenshot of Course
Details from automatic email
Note: Please inform Creative Culinaire Academy if
you did not receive the automatic email
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Click on review
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10
You will receive a 10 digit Claim ID. Please take note of this
claim ID.

No further action is required on your end. Creative Culinaire
Academy will send a reminder 2 days before the course
commence. 
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Creative Culinaire Academy 
For questions relating to the courses

• Whatsapp: 85116457
• Email: hello@creativeculinaire.com

SkillsFuture Hotline
For questions relating to claims

• Telephone: 6785 5785
• Website: http://www.skillsfuture.sg/credit/help


